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Summary Information

Module Code 3000FHSC

Formal Module Title Communication for Health and Social Care
Owning School Nursing and Allied Health

Career Undergraduate

Credits 20

Academic level FHEQ Level 3

Grading Schema 40

Teaching Responsibility
LJMU Schools involved in Delivery

Nursing and Allied Health

Learning Methods

Learning Method Type Hours
Lecture 8
Online 8
Seminar 8
Tutorial 8
Workshop 8

Module Offering(s)

Display Name Location Start Month

SEP-CTY CTY September

Aims and Outcomes
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Duration Number Duration Unit

12 Weeks



Aims

The aim of this module is to introduce students to different forms of communication and
interpersonal interaction within health and social care.

After completing the module the student should be able to:

Learning Outcomes

Code Number
MLO1 1
MLO2 2
MLO3 3

Module Content

Outline Syllabus

Module Overview

Additional Information

Assessments

Assignment Category

Portfolio

Module Contacts

Module Leader

Contact Name

Ceri Anwen Jones

Partner Module Team

Contact Name

Description

Discuss the role of effective communication in Health and Social Care Practice

Recognise the factors that influence communication and interpersonal interaction

Identify strategies to provide opportunities for positive and effective communication

Lectures will introduce students to a range of themes relating to communication for health and
social care. Indicative topics include self-awareness, active listening, verbal, non-verbal, formal
and informal, person-centred communication.

This course will explore issues relating to communication within health and social care

contexts.
Assessment Name Weight
Communication portfolio 100

Applies to all offerings

Yes

Applies to all offerings
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Exam/Test Length (hours)

Offerings

N/A

Offerings

Module Learning
Outcome Mapping

MLO1, MLO2,
MLO3



