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Assessment Details

Category | Short Description Weighting Exam
Description (%) Duration
Essay AS1 ESSAY 50.0
Exam AS2 EXAMINATION 50.0 3.00
Aims

The module aims to provide an in depth awareness of the nature, operations and
knowledge and theories within the field of facilities management profession.

Learning Outcomes

After completing the module the student should be able to:
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1 Discuss FM concepts and theories and their application in practice

2 Develop an understanding of the scope and extent of the facilities management
function; the range of associated services, and the roles and responsibilities in
different organisations

3 Understand the role of facilities management strategy in business organisations,
including its commitment to sustainability

4 Understand different methods of measuring facilities management performance

5 Have an appreciation for how facilities management services are procured

Learning Outcomes of Assessments
The assessment item list is assessed via the learning outcomes listed:

ESSAY 1 3 4 5

EXAMINATION 1 2 3

Outline Syllabus

« Origin, brief history and growth of FM profession
« Key Drivers of FM

« Facilities management services, scope and roles
« Performance measurement

« Sustainable FM

« Strategic implications of FM

 Business organisations

Learning Activities

Lectures and guest speakers

Notes

This module is mapped to the BIFM Level 4 Diploma
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