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Aims

The module will introduce students to a wide range of service provision within today's
health and social care sector.
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Learning Outcomes

After completing the module the student should be able to:

1 understand the wide range of service user needs in the health and social care
sector

2 Identify key service providing organisations in the modern health and social care
sector.

3 explore the organisation of health and social care service provider organisations.

4 examine key job roles associated with health and social care service providers.

Learning Outcomes of Assessments
The assessment item list is assessed via the learning outcomes listed:

Poster Presentation 1 3 4 2

Reflection on visits 1,500 1 3 4 2
wd

Outline Syllabus

Drivers and values: the contemporary health and social care policy context.

Models of organisation and service delivery: introduction to a range of statutory,
community and voluntary sector providers.

People: health and social care service users and carers, professionals and
practitioners.

Challenges:political, economic, social, cultural and demographic factors.

Future directions:case studies of innovation and developments in service provision.

Learning Activities

Lectures and "Flipped classroom" activities including workshops and seminars
On-line directed study and discussion

Discovery learning through visits to service providing organisations and engagement
with service providers

Case-study focussed activity

Assignment tutorials

Poster exhibition

Notes

This module has been designed to enable new undergraduate students to gain a
broad understanding of the range of organisations and individuals who make up the
contemporary health and social care sector. It will build upon their personal interests,
motivations and career aspirations. Classroom-based activities and visits to service
providers and allow them to explore what their future contribution could be either as
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a volunteer, practitioner, professional or within a management or strategic role.
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