Liverpool John Moores University

Title: YOUTH AND COMMUNITY ENGAGEMENT
Status: Definitive

Code: 4510SFSCH (116749)

Version Start Date: 01-08-2016

Owning School/Faculty: Education

Teaching School/Faculty:  Education

Team Leader
Claire Hennessy Y
Academic Credit Total
Level: FHEQ4 Value: 12 Delivered 8
Hours:
Total Private
Learning 120 Study: 112
Hours:

Delivery Options
Course typically offered: Standard Year Long

Component Contact Hours
Lecture 8

Grading Basis: 40 %

Assessment Details
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Report AS1 100
Aims

To explore the principles of effective engagement and communication when building
rapport and trusting relationships with children, young people and their communities.

Learning Outcomes

After completing the module the student should be able to:

1 Demonstrate the acquisition of skills which will enable them to effectively listen and
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respond to children and young people in a variety of settings in order to encourage

engagement.

2 Demonstrate an understanding of issues which may adversely affect
communication and positive engagement.

3 Observe children and young people’s social interactions in order to identify
appropriate interventions.

4 Evaluate positive communication strategies with young people and members of

their communities in the context of neighbourhood policing.
Learning Outcomes of Assessments
The assessment item list is assessed via the learning outcomes listed:

Assignment 1 1 2 3 4

Outline Syllabus

Socio-economic and cultural factors that enhance or inhibit communication skills and
engagement

Non verbal communication

Neighbourhood policing and communicating with young people

Techniques used to facilitate communication and engagement

Power relationships and their impact on communication

Youth empowerment through engagement strategies

Neighbourhood policing strategies and their impacts on young people and their
communities

Learning Activities
Lectures

Group exercises /work
Blackboard based activities.

Notes

This module introduces and provides effective strategies for youth engagement for
practitioners working with young people in a range of settings.
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