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Aims

1. To further develop students' own listening and responding skills in relation to
working with children and young people

2. To understand and reflect on listening and responding to children and young
people in the wider context of their position of users of services
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Learning Outcomes

After completing the module the student should be able to:

1 Demonstrate the aquisition of skills which will enable them to effectively listen and
respond to children and young people.

2 Demonstrate an understanding of the importance of empowering children and young
people within the decision making process.

3 Reflect upon the opportunities for children and young people to participate as
agents for change within society

4 Analyse strategies developed to enable children and young people to participate in

the development and evaluation of services.
Learning Outcomes of Assessments
The assessment item list is assessed via the learning outcomes listed:

Essay on participation 1 2 3 4

Outline Syllabus

Skills for effective listening and responding to children and young people; the
student's workplace as a model for effective listening and responding to children and
young people; national and local policy on children and young people as participants
in society's decision making processes; strategies to enable children and young
people's participation in the development and evaluation of services which they use

Learning Activities

The module will be delivered through a combination of lectures which will include
small group activities; practical workshops to allow students to practice and
demonstrate the development of their listening and responding skills; and student led
seminars to encourage students to reseach and present information to their peers.
Guest speakers from the Children's Workforce will be making contributions to the
delivery of the module through input on participation strategies within their
organisations. Additional supporting information will be supplied through Blackboard.
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Notes

This module enables students to build on skills developed in the Level 1 module

'‘Communicating with Children and Young People. It also provides the opportunity to
analyse and reflect upon how children and young people are listened and responded

to in the wider context of their position as users of services.
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