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Aims

To provide a detailed combination of theory and practice on how organisation and
job design affect behaviour at work
and the impact on the organisation of how people behave.

Learning Outcomes

After completing the module the student should be able to:
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1 Demonstrate an understanding of theoretical concepts, models and tools to help
identify the human side of organisations.

2 Apply theoretical concepts, models and tools to practical behavioural issues in the
workplace.
3 Produce reasoned, balanced solutions to behavioural issues in the workplace.

Learning Outcomes of Assessments

The assessment item list is assessed via the learning outcomes listed:

Cw

Outline Syllabus

1 2 3

Individual differences
Emotions including emotional intelligence

Conflict
Stress

Power and influence

Communication

Job satisfaction and quality of work life
Job design and motivation
Organisational culture

Motivational interviewing

Learning Activities

Using workshops this module is a practical exploration of the psychology of people in

the workplace.

References
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Author Drafke, M
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Title
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Subtitle

Edition 4th
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Author Staw, M
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Title
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Subtitle
Edition 3rd
Publisher Pearson Education
ISBN
Notes

This course develops underpinning psychology knowledge for managing people at

work
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