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| Competency Practice
Aims

Equip students with the knowledge and skills to appropriately assess, treat and refer

patients with a range of minor illnesses within the primary care setting
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Learning Outcomes

After completing the module the student should be able to:

1 Evaluate the significance of clinical presentations to make accurate clinical
diagnosis

2 Critically apply evidence based practice for safe and effective patient management

3 Critically evaluate the legal and ethical issues involved in patient management.

4 Demonstrate competence in a range of practice skills as detailed in the clinical

competency document
Learning Outcomes of Assessments
The assessment item list is assessed via the learning outcomes listed:
EXAM 1 2 3 4

Practice 4

Outline Syllabus

Anatophysiological overview, clinical examination, diagnosis, treatment and
outcomes of the following systems; E.N.T., respiratory, gastrointestinal,
dermatological. Clinical examination, diagnosis and management of wounds and
minor injuries. Management of acute exacerbations of asthma and C.O.P.D.
Psychosocial problems that may influence the diagnosis, treatment and outcomes.
Case management of patients to include history taking, assessment, decision
making and evaluation of outcome pathways. Roles and responsibilities of primary,
secondary and tertiary care in relationship to minor iliness and minor injury.
Communication and interpersonal skills, barriers to effective communication, patient
empowerment, patient advocacy, equality and diversity and health promotion. Health
and safety. Ethico-legal issues in the delivery of care and consent. Clinical
governance issues and service delivery and quality assurance processes.
Associated research and evidence based practice in respect to service delivery.

Learning Activities

Lectures,

Group discussions,

Simulation,

Practice placements,

Observed Structured Clinical Examinations (formative assessment)

References

Course Material | Book
Author Bickley, L.S.
Publishing Year | 2012
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Title Bates' Guide to Physical Examination and History Taking
Subtitle

Edition 11th ed

Publisher Lippincott, Williams & Wilkins

ISBN

Course Material | Book

Author Carpenito-Moyet, L.J.

Publishing Year | 2006

Title

Nursing Diagnosis: Application to Clinical Practice

Subtitle

Edition 11th ed

Publisher Lippincott, Williams & Wilkins
ISBN

Course Material | Book

Author Johnson, G. Hill-Smith, 1. Ellis, C.
Publishing Year | 2000

Title

The Minor lliness Manual

Subtitle

Edition

Publisher Radcliffe Medical Press
ISBN

Course Material | Book

Author Tingle, J. Cribb, A.
Publishing Year | 2007

Title

Nursing Law and Ethics

Subtitle

Edition 3rd ed
Publisher Blackwell
ISBN

Course Material | Book
Author Standing, M.
Publishing Year | 2010

Title

Clinical Judgement and Decision Making

Subtitle

Edition

Publisher

Open University Press

ISBN

Notes

The Programme and Award:
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Certificate in Professional Development (CPD) Assessment and management of
Minor lliness. The programme aims to prepare practitioners appointed to the role of
minor illness practitioners in primary care settings.

Entry onto the programme:

Applicants must be a Registered nurse, or appropriately qualified health
professional, with minimum of 2 years post qualification experience

Applicants must demonstrate their ability to study at Level 6

Applicants must be able to show evidence of active involvement in issues relating to
minor illness/injuries and health promotion in their current practice setting

The programme is not open to International Students requiring a student visa

Recruitment and Admissions:

Applications will be dealt with initially by Mastercall

Prospective applicants will receive an application pack from Mastercall

Completed applications will be reviewed by the programme leader and applicants will
be invited for informal interview

External candidates must have a letter of support from their clinical manager to
undertake the programme to include a commitment to protected study time

Pre course, all applicants will be expected to provide a reflective piece of work to be
submitted on application.Guidelines for completion of the reflective piece will be
provided. This would then be used by the programme leader to judge whether the
applicant has realistic expectations for the programme and to gauge the student's
academic writing and English language ability. At the same time, it is a useful
starting point to tailor learning opportunities to meet the student's needs.

Delivery of the programme:

The programme is delivered on a part time basis over two semesters starting in
September and finishing in May with a 2 week break over the Christmas period.
Delivery is via 3 hour teaching sessions delivered one evening every 2 weeks.
Teaching will take place on site at Mastercall Healthcare in Stockport.

Programme assessment:

There are 2 summative assessments associated with the programme:

1. A 2 hour examination

2. A Clinical Competency Document

The programme is assessed in line with the Liverpool John Moores University
(LIMU) Academic Framework regulations, accessed via
http://www.ljmu.ac.uk/academic_Enhancement/121984.htm

Throughout the programme students are required to complete 80 hours clinical
placement at Mastercall Healthcare in Stockport (with the option to complete a
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maximum of 20 of these hours in their own workplace setting - to be negotiated with
the programme leader).

Please note - Learning Outcome 4 of the programme states that the student will
demonstrate competence in a range of practice skills as detailed in the clinical
competency document. Achievement of this learning outcome is assessed via the
Clinical Competency Document during the 80 hours clinical placement time

The Clinical Competency Document is an assessed component of the module and
must be passed this will be assessed by a GP or Advanced Nurse Practitioner
allocated to the student as a clinical supervisor during the 80 hours clinical contact
time.

Student Support:

Students will be supported throughout the programme by the programme leader,
LIMU link tutor, members of the programme teaching team, their Practice
Supervisors (who will be GPs or Advanced Nurse Practitioners working in the clinical
setting) and an allocated mentor, who will be an ANP who is a member of the
programme teaching team.

In addition to the support provided by the programme leader who has overall
respopnsibility for the management of the programme, each student is allocated a
mentor. The role of the mentor is to support student learning and development and
to monitor student progress through planned tutorial meetings at the start, mid-point
and completion of the programme. These tutorials will form the foundation for
personal development planning activities in which the student will be encouraged to
reflect upon their own learning needs, professional and educational progress.

Subject benchmark statements:

Development of the programme has been guided by the QAA Quality Code for
Higher Education in terms of ensuring that key values and expectations are met for
programme delivery and in terms of assuring academic standards and the quality of
the programme and award. These can be accessed via:
(http://www.qaa.ac.uk/AssuringStandardsAndQuality/quality-code/Pages/Quality-
Code-Part-B.aspx).

Also, QAA (2001) Subject Benchmark Statements :Healthcare Programmes -
Nursing. (Available
at:http://www.qgaa.ac.uk/Publications/InformationAndGuidance/Pages/Subject-
benchmark-statement-Health-care-programmes---Nursing.aspx)

Programme developemnt is also informed by Liverpool John Moores University
Academic Framework Regulations (2012-13) and Quality Assurance and
Enhancement Processes. These can be accessed via:
http://www.ljmu.ac.uk/Academic_Enhancement/121984.htm and provide the
framework for delivery and accreditation of learning, progression and achievement.
All collaborative programmes leading to LJMU Awards and credit are expected to
operate within these regulations.
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The current programme was revised and developed in June 2013.

Page 6 of 6



