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Aims

1. To introduce students the role of work attitudes and their relation to work
performance.

2. To enable understanding of the principles of group and team working.

3. To introduce the processes of organisational change.
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4. To introduce systems of managing health and safety and accountability in the
workplace.

5. To introduce psychological approaches to organisational leadership.

6. To encourage critical thinking with the use of case studies and team discussion.

Learning Outcomes
After completing the module the student should be able to:

Demonstrate an understanding of the role of attitudes in an organisational context.
Explain and evaluate the importance of team and group working.

Critically evaluate theories of organisational leadership.

Critically evaluate how social and organisational factors relate to work outcomes,
such as work performance and stress.
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Learning Outcomes of Assessments
The assessment item list is assessed via the learning outcomes listed:

EXAM 1 2 3 4

Assignment 1 2

Outline Syllabus

Work attitudes. Organisational Change. Work-related stress and well-being.
Selection and assessment. Team and group working. Organisational Leadership.
Work design and shift-work.

Learning Activities

1. Attend lectures and demonstrations.

2. Complete workshop activities.

3. Complete directed reading.

4. Collaborative working and presentation.

Notes

This module examines the psychological issues relating to work performance. Work
attitudes, organisational leadership, team and group working, selection and
assessment, emotional intelligence in the workplace, work motivation, usability, work
design and shift-work are introduced. Additionally, psychological research relating to
work-related stress and well-being are discussed. The module considers the
historical context and development of theories within Occupational Psychology, in
addition to introducing current and future trends. Case studies and group discussion
are used to encourage critical thinking.
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