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Assessment Details

Category Short Description Weighting Exam
Description (%) Duration
Portfolio AS1 Portfolio to be completed in 100.0
weekly workshops throughout
the module.
Aims

To develop and apply knowledge and abilities in systems thinking.

Learning Outcomes

After completing the module the student should be able to:

1 Develop concepts associated with Systems theory and systems thinking.
2 Apply soft systems modelling techniques to human activity systems.
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3 Demonstrate a critical understanding of the philosophical issues associated with soft
systems modelling in comparison to hard systems modelling.

4 Appraise the contentions associated with methodological application per se and the
resulting ramifications for the practice of systems analysis and design.

Learning Outcomes of Assessments
The assessment item list is assessed via the learning outcomes listed:

Portfolio 1 2 3 4

Outline Syllabus

Review concepts associated with Systems Theory. Outline the structure of
Checkland's Soft Systems Methodology.

Trace the impact of SSM within the discipline of Information Systems and the
practice os Systems Analysis and Design. Apply SSM to the modelling of Human
Activity Systems. Investigate the implications of using soft modelling techniques.
Discover the ramifications for the discipline of contentions associated with
methodological applications (the soft versus hard; or the soft embedded with hard
dilemma).

Develop expertise in applying methodology to a complete problem scenario.

Learning Activities
There are no formal lectures for this module. Each session will operate on a

workshop type basis and students will be expected to participate in class
discussions.
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Notes

This module provides an in depth theoretical and practical study of soft systems
modelling techniques. The focus is primarily on effective problem definition and the
satisfactory elucidation of system requirements. The implications of methodological
applications and of the analyst's actions are made explicit. The module seeks to
encourage students to 'look beyond' traditional modelling techniques.
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