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Course typically offered: Semester 1
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Assessment Details

Category Short Description Weighting Exam
Description (%) Duration
Test AS1 Coursework: 25% In-lab 25.0
exercise
Report AS2 Coursework: 75% Content 75.0
management report, including
worked examples (2,500 words)

Aims
The module aims to develop students' understanding of the concepts and technical

aspects of managing business content within corporate intranets, websites and
repositories.
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Learning Outcomes

After completing the module the student should be able to:

1
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Explain the importance of content management principles in managing business
information assets and affecting organisational effectiveness

Apply knowledge of information management lifecycles in an organisational context
Develop and deploy a controlled vocabulary (e.g. taxonomy, information retrieval

thesaurus, etc.) for Web-based information using a relevant software package
Apply metadata to digital content
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Analyse the importance of Content Management Systems (CMS) in facilitating
effective information management

Learning Outcomes of Assessments
The assessment item list is assessed via the learning outcomes listed:

Ccw 3 4
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Outline Syllabus

Information lifecycle management
Content management principles
Content Management Systems (CMS)
Information rights

Learning Activities

Lectures complemented by practical lab sessions on information lifecycle
management, metadata, controlled vocabularies, XML and CMS.
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Notes

Assessment 1 is timed to occur in the middle of semester 1 (approx.) and will entail
an in-lab metadata exercise in which students will be required to create surrogates
for a selection of heterogeneous digital information assets. This will include indexing
with a controlled vocabulary.

Assessment 2 will be due at the end of semester 1 (week 12 approx.) and will
require students to produce a report on content management within a fictional
business organisation. This report will include worked metadata, controlled
vocabulary and XML examples, as well as discussion of information lifecycle
management.
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