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Assessment Details

Category | Short Description Weighting Exam
Description (%) Duration
Exam AS1 Examination 70 2
Essay AS2 Coursework 30
Aims

To apply quality systems and specific Quality Management techniques to all stages
of the product life cycle.

Learning Outcomes
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After completing the module the student should be able to:

Apply the principles of ISO 9001:2000 Quality Standard

Understand the application of specific quality management techniques
Apply specific quality management techniques to manufacturing
Apply appropriate techniques for organizational improvement

A OWNPFP

Learning Outcomes of Assessments
The assessment item list is assessed via the learning outcomes listed:

Exam 1 2 3 4

Essay 2 3

Outline Syllabus

Introduction to Total Quality Management.

The Costs of Quality.

Different streams of Total Quality Management Philosophy (Quality Gurus).
Introduction to the ISO Quality Management System ISO 9001:2000 — principles,
components and application.

Application of quality management techniques in design, development and
manufacturing processes: QFD, FMEA, and Statistical Process Control (SPC).
Quality Improvement with Six Sigma.

Learning Activities

Lectures, tutorials

Notes

This module is designed to develop practical skills in the application of quality
system and techniques in manufacturing enterprises.
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