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\ Competency Practice

Aims

To demonstrate clinical management, liaison and decision making skills as a safe
and effective case manager operating in a stepped-care, high volume environment

To develop in-depth knowledge and competence in utilising supervision to aid clinical
decision making, recognising one's own limitations and when and where it is
appropriate to seek further advice.

To understand the complexity of people's health, social and occupational needs and
services to support people to recovery through returning to work or other meaningful

activity

Learning Outcomes

After completing the module the student should be able to:

1

2

Demonstrate a critical understanding of and competence in managing a caseload
of people with common mental health problems efficiently and safely.
Demonstrate critical knowledge of and competence in using supervision to assist
the trainee's delivery of low-intensity psychological and/or pharmacological
treatment programmes for common mental health problems.

Appreciate and critically evaluate a range of employment, occupational and well-
being strategies to help patients manage their emotional distress and disturbance.
Demonstrate critical knowledge of and competence in gathering patient-centred
information on employment needs, well-being and social inclusion.

Demonstrate an appreciation of and critically evalaute the trainee's own level of
competence and an understanding of how to work within a team and with other
agencies with additional specific roles which cannot be fulfilled by the worker
alone.

Demonstrate a critical understanding of what constitutes high-intensity
psychological treatment and how this differs from low-intensity work.

Demonstrate critical knowledge of and competence in liaison with and signposting
to other agencies delivering employment, occupational and other advice and
services.

Critically appraise how the complex systems of community, statutory and voluntary
sector provision of services work together.

Learning Outcomes of Assessments

The assessment item list is assessed via the learning outcomes listed:

Written Assignment 1 2 3 4 5 6 7

EXAM

Practice

1 2 3 4 5 6 7 8

1 2 3 4 5 6 7 8
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Outline Syllabus

Case management. Decision making. Supervision. Employment, occupation and
well-being. Patient centred practice. Health and social care systems. statutory and
community agencies. Development and team working. High Intensity working.
Liaison and signposting. Skill development.

Learning Activities

A range of learning activities will be used for module delivery including lectures,
Case discussion groups. Experiential learning sessions. video role-play. reflective
practice. formative skills assessment. Practice based learning. guided reading.
Independent study.

Notes

This module runs as part of the Post Graduate Certificate: Improving Access to
Psychological Therapies. The student must have an Honours Degree of 2:2 or
above or demonstrate equivalent portfolio evidence.

Some learning outcomes are assessed in both theory and practice. When assessed
in practice, only the practice aspect of the learning outcome is included in the
Practice Skills Assessment Document (PSAD).

All assessments must be passed independently to achieve the credits for the

module. The PORT and PRAC assessments for this module are Pass/Fail awards
and are none-point bearing
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