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Learning Method Type Hours

Lecture 30

Practical 60

Module Offering(s)

Offering Code Location Start Month Duration

MAR-CTY CTY March 12 Weeks

SEP-CTY CTY September 12 Weeks

Aims and Outcomes

Aims
Psychological Well Being Practitioners (PWPs) assess and support people with common mental health
problems in the self- management of their recovery. To do so they must be able to undertake a range 
of patient-centred assessments and be able to identify the main areas of concern relevant to the 
assessment undertaken. They need to have knowledge and competence to be able to apply these in a 
range of different assessment formats and settings. In all these assessments they need to be able to 
engage patients and establish an appropriate relationship whilst gathering information in a 
collaborative manner. They must have knowledge of mental health disorders and the evidence-based 
therapeutic options available and be able to communicate this knowledge in a clear and unambiguous 
way so that people can make informed treatment choices. In addition, they must have knowledge of 
behaviour change models and how these can inform choice of goals and interventions. This module 
will, therefore, equip PWPs with a good understanding of the incidence, prevalence and presentation of
common mental health problems and evidenced-based treatment choices. Skills teaching will develop 
PWPs’ core ‘common factors’ competencies of active listening, engagement, alliance building, patient-
centred information gathering, information giving and shared decision making. Cultural competence for 
Psychological Wellbeing Practitioners will aim to develop trainees’ ability to recognise their own 
reaction to people who are perceived to be different and values and beliefs about the issue of 
difference, so as to be able to work effectively with them.

Learning Outcomes

After completing the module the student should be able to:

Code Description

MLO1 Demonstrate knowledge, understanding and critical awareness of concepts of mental health and 
mental illness, diagnostic category systems in mental health and a range of social, medical and 
psychological explanatory models.

MLO2 Demonstrate competence in understanding the patients attitude to a range of mental health treatments 
including prescribed medication and evidence-based psychological treatments.

MLO3 Demonstrate competence in accurate recording of interviews and questionnaire assessments using 
paper and electronic record keeping systems.

MLO4 Demonstrate knowledge of, and competence in applying the principles, purposes and different types of
assessment undertaken with people with common mental health disorders
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MLO5 Demonstrate knowledge of, and competence in using ‘common factors’ to engage patients, gather 
information, build a therapeutic alliance with people with common mental health problems, manage the
emotional content of sessions and grasp the client’s perspective or “world view”.

MLO6 Demonstrate knowledge of, and competence in ‘patient-centred’ information gathering to arrive at a 
succinct and collaborative definition of the person’s main mental health difficulties and the impact this 
has on their daily living.

MLO7 Demonstrate knowledge of, and competence in recognising patterns of symptoms consistent with 
diagnostic categories of mental disorder from a patient centred interview.

MLO8 Demonstrate knowledge of, and competence in accurate risk assessment to patient or others.

MLO9 Demonstrate knowledge of, and competence in the use of standardised assessment tools including 
symptom and other psychometric instruments to aid problem recognition and definition and subsequent
decision making.

MLO10 Demonstrate knowledge, understanding and competence in using behaviour change models in 
identifying intervention goals and choice of appropriate interventions.

MLO11 Demonstrate knowledge of, and competence in giving evidence-based information about treatment 
choices and in making shared decisions with patients.

Module Content

Outline Syllabus

Concepts of mental health and mental disorders. Patient centred interviewing and assessment including screening 
and triage assessment within an IAPT service. Information gathering to include - Provisional diagnostic assessment;
mental health clustering assessment; psychometric assessment (using the IAPT standardised symptoms 
measures); problem focused assessment; and intervention planning assessment. Therapeutic relationship building 
to include:-core ‘common factors’ competencies of active listening, engagement, alliance building, patient-centred 
information gathering, information giving and shared decision making. Assessing for and managing risk. Problem 
statements. Setting goals. Documentation and recording of information. Clinical case management and clinical 
Supervision. Introduction to low intensity interventions - evidence based psychological interventions and medication 
management. incidence, prevalence and presentation of common mental health problems. Evidence based 
treatment choices.

Module Overview

Additional Information

The assessment for the module is as follows:1)Scenario based summative assessment – engaging with and 
assessing a patient ( none mark bearing) This component must be passed.2)Essay (mark bearing 100%) This 
component must be passed.3)Portfolio/ PSAD ( none marking bearing) This component must be passed.None mark
bearing elements are Pass/Fail Practice Competency. The pass threshold for competency assessments is 50%’. All
assessments must be passed independently.The training programme requires trainees to learn from observation 
and skills practice under supervision while working in fully functioning IAPT services, as well as through the 
theoretical teaching, skills practice and practice-based learning directed by the Higher Education Institute. Trainees 
should complete a minimum of 80 clinical contact hours with patients (face-to-face or on the telephone) within an 
IAPT service as a requirement of their training and should undertake a minimum of 40 hours of supervision of which
at least 20 hours should be case management supervision and at least 20 hours should be clinical skills 
supervision. These 80 clinical contact hours and 40 supervision hours are in addition to the 15-20 practice-based 
learning days directed by education providers. These requirements will be identified in the Practice Placement Skills
document ( PSAD)
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Assessments

Assignment Category Assessment Name Weight Exam/Test Length 
(hours)

Learning 
Outcome 
Mapping

Report Coursework 100 0 MLO7, MLO4, 
MLO5, MLO9, 
MLO11, 
MLO1, MLO3, 
MLO2, MLO6, 
MLO10, MLO8

Competency Health Practice MLO7, MLO4, 
MLO5, MLO9, 
MLO11, 
MLO1, MLO3, 
MLO2, MLO6, 
MLO10, MLO8
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