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Credit 
Value: 10

Total 
Delivered 
Hours:

11

Total 
Learning 
Hours:

100
Private 
Study: 89

Delivery Options
Course typically offered: Semester 2

Component Contact Hours
Online 11

Grading Basis: 50 %

Assessment Details

Category Short 
Description

Description Weighting
(%)

Exam 
Duration

 Essay AS1 Critical essay exploring 
theoretical concepts

100 0

Aims

This module aims to enable learners to develop strategies to manage knowledge 
and information in facilities management.  It enables the learner to apply theoretical 
concepts and initiate change within organisations in order to make such strategies a 
reality.

Learning Outcomes

After completing the module the student should be able to: 
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 1 Critically evaluate and analyse the flow of information and knowledge within an 
organisation and apply to facilities management strategy

 2 Critically evaluate and analyse how effective information and knowledge use 
brings benefits to an organisation

 3 Apply change management theory to influence vision and strategy of the 
organisation in the context of facilities management

 4 Develop and embed a change management strategy in the context of the strategic 
position of the facilities management function.

Learning Outcomes of Assessments

The assessment item list is assessed via the learning outcomes listed:

Essay 1 2 3 4

Outline Syllabus

Planning, development and control of information management systems.
Managing information flow.
New developments in information technology as related to facilities management 
Cost and efficiency benefits of introducing information technology to support facilities
management
Implementation of information technology systems.
Knowledge management 
Ethical use of information and data
Legislation related to the use and management of information and data
Management of change
Decision-making processes in business
Change management and strategy

Learning Activities

The module will be delivered via a series of pre-recorded lectures which are archived
in the virtual learning environment supported by live on-line seminars and  formative 
learning tasks.

Notes

This module bridges the concepts of knowledge management and information 
technology to understanding the strategic direction and change within facilities 
management


