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Summary Information

Module Code 7502NURUNI

Formal Module Title Quality monitoring and improvement
Owning School Nursing and Allied Health

Career Postgraduate Taught

Credits 20

Academic level FHEQ Level 7

Grading Schema 50

Teaching Responsibility
LJMU Schools involved in Delivery

LIMU Partner Taught

Partner Teaching Institution
Institution Name

Unicaf

Learning Methods
Learning Method Type Hours

Online 20

Module Offering(s)

Display Name Location Start Month

JAN-PAR PAR January

Aims and Outcomes
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Duration Number Duration Unit

28 Weeks



Aims

The aim of this module is to analyse the role of evaluation in service delivery within health care
settings to develop organisation wide changes which are coherent and internally consistent.

After completing the module the student should be able to:

Learning Outcomes

Code Number
MLO1 1
MLO2 2
MLO3 3
MLO4 4
MLO5 5

Module Content

Outline Syllabus

Module Overview

Additional Information

Assessments

Assignment Category

Essay

Module Contacts

Module Leader

Contact Name

Emma Johnston Smith

Partner Module Team

Contact Name

Description

Critically analyse the role of evaluation in service delivery within health care settings

Critically evaluate the current performance measures in place within the health care settings

Critically evaluate models of quality improvement and consumer orientated definitions of quality

Critically analyse theories of evaluation and how this is applied to work place contexts.

Critically evaluate social, political and economic theory and policy to develop quality improvement

Research and Evaluation Basics and Design Service User reviews and

PlanningComplaintsTheories of evaluation Evaluation frameworksModels of qualityConsumer
orientated definitions of qualityQuality initiatives within health care Social, political and
economic theory which impact upon quality Qualitative and quantitative measures in
evaluationThe role of statutory, professional and sector regulatory bodies in assuring and
enhancing quality.Risk assessment frameworks.Service user inclusion in quality processes.

Students will critically analyse the evidence base for evaluation in service delivery within health
care settings, as well as current performance measures in place. Risk assessment frameworks
will also be scrutinised to consider process effectiveness and quality outcomes.

initiatives.
Assessment Name Weight
Essay 100

Applies to all offerings

Yes

Applies to all offerings
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Exam/Test Length (hours)

Offerings

N/A

Offerings

Module Learning
Outcome Mapping

MLO1, MLO2,
MLO3, MLO4,
MLO5



